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Once the Reseller has successfully provisioned their Client on Cloud Mail via the SOLID Portal, the

following DNS records must be updated in order for them to receive and send mail with no issues.

1.1. MX Records

Please make sure that the Time To Live (TTL) on a domain is set to 600 seconds or 10 minutes. Then

use the following MX records when setting up clients to receive mail on the SYNAQ environment:

e MX 10 securemail-mx1.synag.com.

e MX 20 securemail-mx2.synag.com.

1.2.SPF Records

Please ensure that the TTL (Time to live) on a domain is set to 600 seconds or 10 minutes. Then update

your current SPF with the following TXT record:
o v=spflinclude:_spf-cloudmail.synag.com —all (Hard Fail)

Please Note: Include any 3™ party applications that will send mail using your email accounts on

different services other than SYNAQ.

Once you have the users email credentials you can then setup their mail client to connect to our
servers. They will then be able to send and receive mail. The 2 most common mail clients is Outlook

and Mac Mail. The following will provide guidelines on setting up those 2.

2.1. Outlook

Outlook is mostly used on Windows machines and there will be software that you will need to install

so you can link the Zimbra environment to the Outlook application.
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Visit the following URL and download the latest version of the Zimbra Connector for Outlook:

https://www.zimbra.com/downloads/zimbra-connector-for-outlook/

Please Note: Download the correct version of the software as its needs to be the same bit version as

your Outlook installation. i.e. Outlook 64bit will require the 64bit of the ZCO to be installed.

Once installed use the following guideline to setup your account:

e Open Mail in the Control Panel and Click on “Show Profile”.
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i | Ease of Access Center A Setup email accounts and directories, Bl AR
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& Change sgttings far the files Qutlook uses to Data Files,.,
yé store email messages and documents,

"\\‘-B Mail (Microsoft Cutlook Prafiles
S
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[ Programs and Features
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3 Sound

e Click “Add” to create a new profile.
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j\_..db The fallowing profiles are set up an this computer:
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When starting Micrasoft Qutlook, use this profile:
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e Choose option “Manual Setup” and pick the option “other” to allow you to use the “Zimbra

Collaboration Server” setup

B Add Account e

Choose Your Account Type

() office 365
Automatic setup for Office 365 accounts

() POP or MAP
Advanced setup for POP or IMAP email accounts

O Exchange ActiveSync
Advanced setup for services that use Exchange ActiveSync
(® Other

Connect to a server type that is listed below

Zimbra Caollaboration Server
Zimbra Persona

< Back Cancel Help

e Click on “Next” to go the next popup allowing you to input the Email Credentials of that user.

B Zirmbrs Server Configuration Settings x

Server Configurabion  Connection Settings Download Settings Daka Files

Type the name of your Zimbra Collaboration Server, For information contact
your systen sdminiskrator.
Serder Name:

clowdmail. synag.conm
Use Secure Connection
[ conmect using my Windows login cedentials
Type the account details provided by your system administrator.

Ermall Address:
testi@best.com

Passweord:

FEEBEFBERRR BB R

| 0K I Cancel Apply

e C(Click on “Apply” and make sure to set that profile as default.
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2.2. How to configure Exchange mailbox in Outlook 2016 for Mac

e Open Outlook 2016

e Follow ‘Tools' > 'Accounts’

Homie Organize

I
il |
o e
Dut of Public
Difica  Folders

impart Export

—3 A I Onlee

Sync  Syne Onling/aMline
Swtus  Errors

e Click on 'Add Email Account'.

Walcome 1o Outiook

ST

e For method choose 'Username and Password":

1. Your email address is automatically filled in

2. For 'DOMAIN\username or Email' type your address again
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3. Type your password

4. Enter the Exchange server address: https://cloudmail.synag.com/ews/Exchange.asmx

5. Click on 'Add Account'

e Your mailbox is ready. Click on 'Done' to finish the setup.

Please Note: You will need to enable EWS on the Zimbra Admin Portal to use the Exchange function

for Mac (Log a ticket with support to enable this for you)

3. Migration Toolkit for Zimbra

If you require to upload any old PST files into a users’ mailbox then you will require the use of the

Migration Toolkit (Must have Outlook installed).

Download the software from the following URL link: https://www.zimbra.com/downloads/zimbra-

migration-tools/. Choose either 32bit or 64bit depending on your installation.

Products Downloads Customers Resources Partners

Zimbra Collaboration Network Edition v8.7.1

ZCS Migration Wizard for Exchange
This Windows application performs a server to server migration of

mail, calendar, and contacts from Microsoft Exchange or PST file to
JCS.

i‘, ZCS Migration Wizard for Exchange/PST (64bit)

J’. ZCS Migration Wizard for Exchange/PST (32bit)
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Once downloaded you will find it’s saved in a zip file and extract that to another folder.

Open the application “Zimbra Migration” seen in the below screenshot:

+
3 -
[ts -

p
FT Office

Marme

€ source_user

> This PC » Documents » Zimbra Migration Tool

E

'E users_add_rnanually

€ users_cov

F users_ldap

G Users_main

'E users_obj_picker
G welcome

D windowsZones
G wvhzec

[] zcbhoak.dll

@ Zimbra_3Color
@ zimbra_logo

E Zimbrahigration

D ZimbraMigration.exe.manifest
E ZimbraMigrationConsole

D ZimbraMigrationConsole exe.manifest

[#] libwapi.dll

Date modified

20161020 (36
2MB0/20 036
2Me10/20 0436
2081020 (436
20161020 (36
2MB0/20 036
2Me10/20 0436
2081020 (436
20161020 (36
2MEA0/20 0451
2Me10/20 0436
20810520 (4:36
20161020 05:04
2MBM0/20 05:04
2Me10/20 0:04
2081020 05:04
20161020 (26

Type

Size

Chrarne HTRL Do...
Chrorne HTRIL Do,
Chrarne HTRL Do..,
Chrarne HTRL Do...
Chrarne HTRL Do...
Chrorne HTRIL Do,
Chrarne HTRL Do..,

ML Document

Chrome HTRL Do,
Application extens..,

PMG File

PMG File
Application
MLMIFEST File
Application
MLMIFEST File

Application extens..,

BKB
BKB
akB
akB
akb
18 KB
11 KB
47 KB
KB
63 KB
10KE
BKB
137 KR
2 KB
100 KB
KB
138 kR

Once the application is open, use the following guidelines to upload your PST.

e Choose option “User Migration” and click “next”

E Zimbra Migration

@) zimbra Migration

Welcome
Source
Destination
Options

Results

Welcome

This application will guide you through the process of migrating from Microsoft

products to Zimbra. Select a Migration type below:

(@) User Migration migrates a single user from an Qutlook Profile or a PST file
() Zimbra Desktop Migration imports PST files to Zimbra Desktop local folders

Alternatively, click the button below to use a previously saved configuration:

On the next pages you will specify source and destination credentials, and then choose
the folders to migrate. Users are selected via population tools, or via comma separated
Excel spreadsheet files. You have the option of migrating immediately, previewing the
migration, or scheduling it for a later time. Any errors and warnings will be listed in the

() Server Migration migrates users or public folders from an Exchange Server

result set, and log files will be created for each migrated user.

Log detail

Information

8.7.1.1661

Zimbra License

Copyright @ 2006-2016 Synacor, Inc. All nghts reserved.
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e Enter the host name with port 80 and the login credentials of that user on Cloud Mail.

Zirnbra Migration - O x

&) zimbra Migration

Welcome
Source
Destination
Options
Results

Destination

This is the destination Zimbra server for data to be migrated. Enter your user
credentials,

Hostname  cms.synag.com
Port 80 [] Use Secure Connection

Username

Password |

[ <gack ][ Ned> ]

e Inthefinal step, you must choose which folders need to be uploaded. Once those have been ticked

off click on “Migrate” and the upload will start.

¢4 Zimbra Migration

&)zimbra Migration

Welcome
Source
Destination
Options

Resuits

Options

Choose the items and additional folders to migrate, along with any migration options. Click
Save to persist your options.

Item Types Additional Folders
Mail Tasks Sent Public Folders
Calendar || Rules Deleted Items
Contacts | Out of Office Junk

Additional Filters
["] Migrate On or After 09 Oct 2017dd MMM yyyy)
[7] Maximum message size (MB)
[] Skip these folders, and their children (separate with comma)
|

[ Skip previously migrated items

save | [ <Back || Migrate |
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This process is in place for user that are moving from an older environment into the SYNAQ Cloud Mail
service. Below are the steps that one will follow to set up an external account for the purpose of

importing those mails into their new mailbox:

1. Go to the Preferences>Accounts page.

2. Click Add External Account. The account name New External Account displays in the
Account Name column and in the External Account Settings>Account Name text box. You

can change this.

¥ Preferences Primary Account OK synaqtest@synag.com
8 General Import Account 0K

IAod External Accountl Add Persona | Delete

& Mail

R Filters

¥ Signatures I I
@ Out of Office

W Trusted Addresses
@& Contacts

B Calendar

& Sharing

Email address: |

Account Name: | Import Account

Account type: OPOP3  ®IMAP

Username of Account:

1 Notifications

Email Server:

B Connected Devices & Apps

4 Import / Export Password: | [JShow password
[y eliie ]y Advanced Settings: [ Change Imap port| 143
Zimlets B —
a [_IUse an encrypted connection (S5L) when accessing this server
Test Settings
Download messages to:  |npoy

Folder: Import Account

3. Inthe External Account Settings section, enter the email address of the external account.

4. In Account Name text box, enter a descriptive word to identify this account. This is used to

identify the external account.

5. Select the type of account IMAP.
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6. In the Username of Account text box, enter the name associated with this email account.
Sometimes your username is the part of your email address before the @ and other times it

is your full email address.
7. Inthe Email Server text box, enter the name for your external account’s server.

8. In the Password text box, enter the password you use to sign-in to this external account. To

see that the password you typed is correct, select Show password.

Email address: |test@example.com

Account Name: |Import Account

Account type: COPOP3 @ |MAP

Username of Account: |test@examp|e.co m

Email Server: |cpa nel@example.com

EEANERRERREE [ ]Shﬂ'u‘.l' paSS'I;'JOrd

Password:

Advanced Settings: [ Change Imap port| 143

[JUse an encrypted connection (S5L) when accessing this server

Test Settings

9. |If your service provider uses a different port than the default, change it in the Advanced

Settings area. If you use a secure connection, enable Use an encrypted connection (SSL)

when accessing this server.

Your provider should let you know if they do not use a standard IMAP (143) or POP (110) port.

10. Click Test Settings. The information is verified.

Test Settings
Account Status
Impaort Account Success
OK Cancel
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11. Mails will now be downloaded into folder called “Import Account” as it is based on the name

given for the external account.

12. Configure the From name, reply to address and signatures settings for messages you send.

e Type the name that should appear in the From field of your outgoing email messages

(for example, John). This is the name that is shown before your email address.

e Todirect replies to email messages from this persona to a name and address different
from that which you configured in From, select Set the “Reply-to” field of email

messages to. Enter the name in the text box.

e Toassociate a signature with the persona, select Signature.

13. Click Save.
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